
Telehouse 
Germany
Premium Data Centres –  

Premium Services
From data centre to  
cloud and throughout the world  
Colocation, connectivity, cloud and system   

integration 

The IT infrastructure at our data centre is designed for 

maximum security and availability. Our customized services 

enable you to reap the benefits of outstanding agility as you 

advance and align your IT operations to meet the require-

ments of the future.

 Colocation

From single racks to dedicated data centre space and multi-

location colocation infrastructure in our global data centres, 

We maximize your flexibility and ensure tailored fulfilment of 

all your growth and security requirements and your resource 

needs – from single racks to dedicated data centre space, 

or even multi-location colocation infrastructure in our global 

data centres. 

 Cloud

Choose from Public, Private and Hybrid Cloud. All three 

options are operated by Telehouse Germany using our own 

cloud infrastructure in Frankfurt. All your company data is 

located in Germany, protected by the IT security and data 

privacy laws and regulations in force there. 

 Connectivity

Our 100% carrier-neutral data centres provide a wealth of 

options for establishing global networks. You have access to 

over 400 carriers and cloud providers and can connect to the 

main international Internet hubs. In addition, you can use VPN 

connections in over 85 countries through our KDDI network.

 System Integration

Our data centre provides you with one-stop support throug-

hout the life cycle of your solution – from consulting and 

procurement to implementation and operation. We offer 

expertise and experience in all areas, boosting the simplicity, 

efficiency and security of your IT operations.

Telehouse Germany is your strong IT partner, supplying top- 

class services with data connections all over the world. As 

specialists in colocation, connectivity, cloud and system 

integration, we create the optimum conditions for setting up 

and operating scalable IT architectures in which all elements 

interact flawlessly.

From our high-availability data centre in Frankfurt/Main, we 

supply infrastructure, network solutions and ITC services 

tailored to customers’ individual needs. Around 50,000 sqm  

in area, this data centre is among the largest and most modern 

in Germany. It uses one of the foremost global Internet nodes 

(DE-CIX) to supply direct access to over 400 carriers, Internet 

service providers and cloud providers. Maximum security is 

guaranteed by a five-level security system, round-the clock 

surveillance and a network operation centre staffed 24/7.

Launched in 2012, Telehouse Germany rapidly established a 

strong position as a leading data centre provider and has 

continuously expanded its services and products. We currently 

operate four data centres on our company campus in Frankfurt. 

A fifth is underway and is scheduled to open in March 2020. 

Our Frankfurt campus is in an easy-to-reach central location 

and supplies customers with the ideal environment, whatever 

their needs – from server housing to a full-scale data centre 

including office space for IT teams. As a subsidiary of KDDI 

Corporation, we are also integrated into a global network of  

more than 40 data centres.

Maximum security and 
 availability for your business IT
Infrastructure, network, services

50,000 sqm
data centre   
in Frankfurt am Main



Telehouse stands for 30 years of experience and expertise 

in IT data centre operation. Founded in 1989, Telehouse was 

Europe’s first neutral colocation provider. Today we operate 

more than 40 data centres with a total area of 400,000 square 

metres, where our global customers base their business-

critical systems. So what makes us unique? We supply IT and 

network environments plus connectivity that are tailored to our 

customers’ needs – at guaranteed 99.999% availability.

•  Telehouse connects over 3,000 business customers all

over the world, including over 800 Internet service pro-

viders and carriers as well as content providers, financial

services and industrial companies.

•  Our global network of data centres supplies customers

with fast, secure and efficient access to cloud providers,

service providers and carriers, enabling them to set their

sights on international growth.

•  Data traffic features high availability and high performance,

ensured by direct access to central Internet hubs (Frankfurt,

Hong Kong, London, New York, Paris and Tokyo).

Telehouse Worldwide 
The standard for global communication

Parent company KDDI
Strong financial basis, clear future vision

Telehouse is part of the KDDI Corporation, one of the largest 

telecommunications companies in Asia. Since its foundation in 

1985, KDDI has grown unceasingly and today has over 38,000 

employees in around 30 countries and 62 major international   

cities. In partnerships with over 800 global carriers, the KDDI 

network co-

vers over 190 

countries. 

KDDI is a 

 Fortune 

Global 500 

company  

with annual 

sales of  

EUR 38.6 bn (2018). It is a leader in spearheading innovation 

in the field of Internet, connectivity, communications and 

cloud services.  

KDDI pursues a business strategy based on sustainable deve-

lopment. The company focuses on continuous improvement 

and provision of future-facing technologies and services.  KDDI 

Digital Gate was set up in 2018 with the goal of developing 

new business solutions in IoT and 5G. Backed by the outstan-

ding market experience and market position of our parent 

company, Telehouse has carved out a position as a high-perfor-

mance, highly reliable partner for our customers.

Wherever the centre of your infrastructure operations is,  

we provide the highest level of reliability, operational security 

and customer focus. Telehouse data centres comply with 

over 300 technical specifications. We hold all relevant certifi-

cation in security and quality management:

Telehouse Security
Optimum connection – from any location

 Telehouse is a KDDI Group Company 

Fortune Global 
500 company with 
annual sales of 
over EUR 38.6 bn

Data traffic features high 
availability and high  
performance, ensured  
by direct access to central  
Internet hubs (Frankfurt, 
Hong Kong, London, New 
York, Paris and Tokyo) 

More than
40 data centres
worldwide

Want more details of why we’re the best IT partner for you? 

Just ask us! 

+49 69 82379480
sales@de.telehouse.net

Telehouse Deutschland GmbH 

Kleyerstrasse 75-87

60326 Frankfurt am Main

Tel.: +49 69 82379480

E-Mail: sales@de.telehouse.net

www.telehouse-rechenzentrum.de

PCI-DSS

ISO/IEC 27001:2013 

DIN EN ISO 50001:2018 

ISAE 3402 Type 2

ISO 9001:2015


